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1. Who We Are

Rapid Vision Systems Ltd (‘we', 'us’, 'our’) is a UK-based company specialisingin
redeployable CCTV solutions. We are the data controller for the personal information
collected through this website.

If you have any questions about this policy orhow we handle your data, please contact
us:

Rapid Vision Systems Ltd

Email: sales@rapidvisionsystems.co.uk
Telephone: +44(0)24 7630 7413
Website: www.rapidvisionsystems.co.uk

2. What Personal Data We Collect

We only collect personal data that you voluntarily provide to us through our website
contact form. This may include:

e Yourname

e Youremailaddress

e Yourtelephone number (if provided)

e Yourorganisation orcompany name (if provided)

e Thecontent of your message orenquiry

We do not collect any sensitive personal data (such as health information, financial
details, orgovernment identifiers) through this website.

3. How We Collect Your Data

ContactForm

When you submit an enquiry or demo request via our contact form, we receive the
information you enterinto that form. Submitting the form is entirely voluntary.
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GooglereCAPTCHA v3

Our contact formuses Google reCAPTCHA V3, a security service provided by Google
LLC, to protect against spam and automated abuse. reCAPTCHA v3 operatesin the
background without requiring you to complete a challenge.

To assess whether form submissions are genuine, reCAPTCHA v3 collects certain
technical information about your browser and device, including:

e YourlPaddress

e Browsertype andsettings

e Deviceinformation

e Behavioural signals (such as mouse movements and interaction patterns)

This datais processed by Google in accordance with Google's own Privacy Policy,
which can be found at https://policies.google.com/privacy. By using our contact form,
you acknowledge that yourinteraction data will be shared with Google for this purpose.

We rely on our legitimate interestsin protecting the security and integrity of our website
as the legal basis forusing re CAPTCHA.

Cookies and Tracking

Google reCAPTCHA may set cookies on your device as part of its operation. We do not
use any other tracking cookies or analytics tools on this website. If this changesin the
future, this policy will be updated accordingly.

4. Legal Basis for Processing

Underthe UK General Data Protection Regulation (UK GDPR) and the Data Protection
Act 2018, we rely on the following legal bases to process your personal data:

e Legitimateinterests: torespond to your enquiry and manage our business
communications, and to protect our website from spam and abuse via
reCAPTCHA.

o Consent: where you have freely chosen to submit your details through the
contactform.

5. How We Use Your Data

We use the personal data you provide solely to:

e Respondtoyourenquiry ordemo request
e Provide youwithinformation about our products and services that you have
requested
e Followup onanyongoing conversation or quote
We will not use your data for unsolicited marketing without your explicit consent. We will
not sell, rent, or share your personal data with third parties for their own marketing
purposes.
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6. Who We Share Your Data With

We may share your personal data with trusted third parties only where necessary to
operate our business and deliver our services. This currently includes:

e GoogleLLC: forthe operation of reCAPTCHA V3 (see Section 3 above). Google
may process data outside the UK and EEA; please referto Google's Privacy
Policy for details of the safeguards they apply.

e Qurhosting provider: your submitted data may pass through orbe stored on
servers managed by our website hosting provider.

All third parties we work with are required to handle your data securely and in
accordance with applicable data protection law.

7. How Long We Keep Your Data

We retain personal data submitted through our contact form foraslong asis reasonably
necessary to fulfil the purpose for which it was submitted, and inline with any applicable
legal orregulatory obligations.

In practice, this means:

e Active enquiries will be retained for the duration of your relationship with us.

e If nobusiness relationship follows from your enquiry, we will delete your data
within 12 months of ourlast meaningful contact.

You may request deletion of your data at any time (see Section 9 below).

8. Data Security

We take appropriate technical and organisational measures to protect your personal
data againstunauthorised access, loss, or disclosure. Our website uses HTTPS
encryptionto protect datain transit. Access to personal datais restricted to authorised
members of ourteam who require it to fulfil theirrole.

While we take every reasonable precaution, no method of internet transmission or
electronic storage is completely secure. If you have concerns about sharing personal
information online, you are welcome to contact us by telephone instead.

9. Your Rights Under UK GDPR

You have the following rights in relation to your personal data:

e Rightofaccess: youcanrequest acopy of the personal data we hold about you.
e Righttorectification: you canaskusto correctinaccurate orincomplete data.
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e Righttoerasure: youcanaskustodelete your personal data, subject to any legal
obligations we have toretainit.

e Righttorestrict processing: you can ask us to limit how we use your datain
certain circumstances.

e Rightto object: you canobject to processing based onlegitimate interests.

e Rightto data portability: you canrequest that we provide your dataina
structured, commonly used format where technically feasible.

To exercise any of theserights, please contact us at sales@rapidvisionsystems.co.uk.
We will respond within one calendar month of receiving your request. There is no charge
for exercising yourrights, though we may charge areasonable fee for manifestly
unfounded or excessive requests.

10. Right to Lodge a Complaint

If you are unhappy with how we have handled your personal data, you have the right to
lodge a complaint with the Information Commissioner's Office (ICO), the UK's
supervisory authority for data protection:

Information Commissioner's Office
Website: https://ico.org.uk
Telephone: 03031231113

We would, however, appreciate the opportunity to address your concerns before you
contactthe ICO, so please doreach outtousinthe firstinstance.

11. Changes to This Policy

We may update this Privacy Policy from time to time to reflect changesin our practices,
technology, orlegal requirements. The 'Last updated' date at the top of this page will
always show when it was most recently revised.

We encourage you to review this policy periodically. Continued use of this website
following any changes constitutes your acceptance of the updated policy.

12. Contact Us

If you have any questions about this Privacy Policy or our data practices, please getin
touch:

Rapid Vision Systems Ltd

Email: sales@rapidvisionsystems.co.uk
Telephone: +44(0)24 7630 7413
Website: www.rapidvisionsystems.co.uk
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